You Should Also Know...

Any money that will bepaidtoyoufrom
the Guaranty Fund isbased onthe balance
intheFund at agiventime, aswell asthe
number of clamsagaing that money. In
order to preservetheintegrity of the Fund,
the Department of Consumer Protection
Commissioner reservestheright todirect
payment from the Fundin an amount less
than wasawarded to you in your
judgment. If thisisthe case, the
Commissioner will order that you bepaid
the balance of your award when the Fund
isreplenished.

You may recover from the Guaranty Fund
actual damages, court costsand attorneys
feesasordered inyour court judgment, up
to $15,000. Attorney feesare payable
only if your court judgment includesthe
attorney feesin theawarded amount. An
affidavit fromyou or your attorney that
itemi zes payment of your attorneys feesis
not acceptable. Also, attorney feescannot
be awarded by the Department inan
Order of Restitution.

If your contractor filesfor bankruptcy and
listsyou with nomina damages, or $0for
damages, the Department will accept your
affidavit with supporting documentationin
order to determine damages.
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If you have multiple contracts, the
court judgment must specifically make
afinding onthenumber of contracts
and theamount of damagesallocated
to each contract. Without sucha
finding of thecourt, the Department of
Consumer Protectionwill makeonly
oneaward, not to exceed the $15,000
maximum.

After you have been paid fromthe
Fund, any money you receivefromthe
contractor or hisrepresentative(i.e.,
hisinsurance company), must be
returned to the Fund.

If you believethat your case meets
thesedigibility criteria, contact the
Department of Consumer Protection,
TradePracticesDivision, foran
applicationform. Pleasecall usat
(860) 713-61100r toll-freein
Connecticut at 1-800-842-2649. You
may & so download theform from our
websiteat www.ct.gov/dcp.
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Oneof themost frustrating experiencesfor
any homeowner issufferingthrough a
poorly-done homeimprovement project —
or onethat waspaid for, but never
completed.

Even morefrustrating isgoing to court,
receiving ajudgment inyour favor, and
then discovering that thejudgment is
virtually worthless because the contractor
hasno assetsor can’t belocated.

But thereishelp for consumersthrough
Connecticut'sHome I mprovement
Guaranty Fund. Thisisapool of money
administered by the Connecticut
Department of Consumer Protection. Itis
created and replenished from annual
assessmentsof registered contractors, and
can beused to help satisfy an unpaid
judgment to ahomeowner.

You may bedligiblefor upto $15,000
fromthe Fund if your homeimprovement
problem meetsthefollowing criteria:

Your contractor must have been
registered with the Department of
Consumer Protection at thetimeyou
signed your contract, or withintwo
years before the date you signed your
contract, or a thetime of your

court judgment.

The contract must befor work on
residential property (singleor multi-
family dwellingsof six unitsor less, or
condos or cooperatives).

» Thetotal priceof thework involved

must be more than $200.

* You must apply to the Fund withintwo

yearsafter you received the court
judgment against your contractor.

For Federal or Superior Court
judgments, you must havetried to
collect the money owed you by means
of amarsha’s"“writ of execution,” and
wereunsuccessful inthat attempt. (If it
isnot possiblefor you to comply with
thisrequirement, but you can show that
you havetaken all reasonable stepsto
collect theamount of thejudgment, the
Department of Consumer Protection
Commissioner may excuseyou from
thisrequirement.)

For Small Clamsjudgments, you are
not required to attempt to collect by

meansof awrit of execution. If the
contractor doesnot pay youin

accordance with thejudgment, you
may apply directly to the Guaranty
Fund.

The Home Improvement
Fund Does Not Cover:

Congtruction of anew home (with
certain exceptions). Thereisa
separate New Home Guaranty Fund,;
see our Fact Sheet, New Home
Construction: What You Need to
Know.

The purchase of materialswith no
arrangementsto perform any work or
labor.

The purchase of goodsor servicesfor
commercia useor resale. The
purchase of appliances (stoves,
refrigerators, etc.) which can beeasily
removed from the home without
material ateration.

Work performed by the homeowner on
hisor her own property, without pay.



